
 
Satori Thresholds – Terms & Conditions  

 
1. Booking & Payment 

 Full payment is required at the time of booking.  
 Sessions are confirmed only once payment has been received.  
 All payments are non-refundable, including missed or canceled sessions within 24 hours.  

 
2. Cancellations & Rescheduling 

 A minimum of 24 hours’ notice is required to reschedule a session.  
 Sessions canceled with less than 24 hours’ notice are non-refundable.  
 No-shows are non-refundable.  
 Late arrival will result in a shortened session. Sessions will end at the originally scheduled time.  

 
3. Session Conduct 

 Clients must arrive sober and in a state appropriate for participation.  
 Clients are responsible for ensuring a stable internet connection for virtual sessions.  
 Arielle reserves the right to end a session at any time if boundaries are not respected or if safety concerns arise.  

 
4. Scope of Services 

 Soul Sessions are intuitive and supportive in nature and may include emotional, spiritual, or energetic components.  
 Sessions are guided by the client’s needs and what arises in the moment.  
 Specific outcomes, results, or experiences are not guaranteed.  

 
5. Emotional & Psychological Responsibility 

 Sessions may involve emotional release, including grief, distress, or other intense experiences.  
 Clients agree to take full responsibility for their emotional well-being during and after each session.  

 
6. Intuitive & Mediumship Disclaimer 

 Sessions may include intuitive insights or, with client consent, elements of mediumship.  
 These experiences are subjective and not guaranteed.  
 Clients are responsible for how they interpret and integrate any information received.  

 
7. Disclaimer 

 These services are not a substitute for medical, psychological, legal, or financial advice.  
 Satori Thresholds does not diagnose or treat any medical or mental health conditions.  
 If you are experiencing a mental health crisis or require medical attention, please seek support from a licensed professional or 

emergency services.  
 
8. Personal Responsibility 

 By booking a session, the client acknowledges they are voluntarily participating and take full responsibility for their experience.  
 Any insights or guidance received are to be interpreted at the client’s own discretion.  

 
9. Confidentiality 

 Sessions are held in confidence. Personal information shared during sessions will not be disclosed without client consent, except 
where required by law.  

 
10. Home Clearing Services 

 Home clearing sessions are conducted in person at the client’s residence.  
 The client agrees to provide accurate address details, parking instructions, and any necessary information for safe and timely entry 

into the space.  
 The client must ensure a safe and appropriate environment for the session, including securing pets and minimizing interruptions.  
 The client agrees to provide access to all areas of the space that require clearing. Limited access may impact the eƯectiveness of the 

session.  
 Sessions typically last between 45 and 90 minutes, depending on the size and complexity of the space.  
 Arielle reserves the right to decline or discontinue a session if the environment is deemed unsafe or not suitable for the work. 

 
 
 
 



 
11. Death Doula Care 

 The person booking the session agrees to provide accurate and complete information, including the name of the person receiving 
care, the session location, parking instructions, access details, and any relevant information needed for safe and timely entry into the 
space. 

 If the session is being booked on behalf of another person, the person booking confirms that the individual receiving care is aware of 
the session and open to receiving doula care, to the extent they are able to provide consent. 

 Doula care is emotional, spiritual, practical, and non-medical in nature. Satori Thresholds does not provide medical care, clinical 
counseling, diagnosis, treatment, legal advice, financial advice, or emergency services. 

 Doula care does not replace hospice, medical providers, therapists, clergy, attorneys, financial advisors, or other licensed 
professionals. 

 The client or person booking is responsible for ensuring a safe and appropriate environment for the session, including providing 
accurate access details, securing pets when needed, and minimizing interruptions when possible. 

 Arielle reserves the right to decline, reschedule, or discontinue a session if the environment is unsafe, if boundaries are not respected, 
if required information has not been provided, or if the needs of the client are outside the scope of doula care.  

 Sessions are held in confidence. Personal information shared during sessions will not be disclosed without client consent, except 
where required by law.  

 
Agreement 

 By booking and completing payment, the client confirms they have read, understood, and agree to these Terms & Conditions.  
 


